Dear Ms. Brown,

From a young age, I've been captivated by the world of aviation and the role flight attendants
play in making air travel safe and memorable. I'm writing to express my strong interest in the
flight attendant position at Delta Air Lines.

Although | am a newcomer to my field, | possess transferable skills from my background as
a front desk receptionist in a hotel: calm under pressure, great conflict resolution, and a
pleasure in working with new individuals. I've recently completed a formal training course in
FAA procedures, food and beverage service, and in-flight customer service.

I’d be honored to join Delta’s team and bring a positive, inclusive experience to every
traveler.

Warm regards,

Ingrid Olsen



