
Dear Mr. Parker, 

As a recent graduate with a degree in Hospitality and Tourism Management, I’m eager to 
begin my aviation career with Southwest Airlines. I admire your culture of heart-led service 
and innovation. 

During my internship with a major hotel brand, I assisted hundreds of international guests 
with check-ins, special requests, and travel challenges. I thrive in fast-paced, multicultural 
settings and understand how to balance empathy with efficiency. 

Southwest’s reputation for teamwork and positivity is why I’m excited to contribute to your 
onboard crew. 

Sincerely,​
Diego Fernandez 

 

 

 

 

 

 

 

 

 

 

 

 

 


