Dear Hiring Manager,

After several years in customer success roles in tech, I'm excited to shift into a flight
attendant career that puts people and presence first. I'm applying to Alaska Airlines with full
commitment and curiosity.

In my last role, | led high-touch onboarding for clients across five time zones, learning how to
manage requests with care and communicate across cultures. My previous work in
community theater also sharpened my ability to connect with strangers and stay calm on any
stage.

Flying with Alaska would allow me to serve people in a whole new way—and I’'m ready for
takeoff.

Best,

Rhea Simmons



