Dear Ms. Faulkner,

As a Public Relations Officer at a municipal agency, | understand the nuances of clear,
timely communication. I’'m applying for the Officer role at the County Department of
Environment.

My background includes crisis messaging, FOIA coordination, and public
engagement campaigns. | led communications during the 2023 water main break,
managing media and town hall coordination that helped reassure 30,000+ residents.

I’d love to bring that level of clarity and calm to your agency.

Sincerely,
Tom Rivas









